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IRWP DIRQY 6RIVIWNQY SURIWDP P HY/

75
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'1a tB1 7+ 74D

/ RV QXDIHV VH GMSHQW®! AHO/ « FOILAW 9IRXV SRXYH VRXIRXW/ FRP SWUVXUQRY FRDFKY HW
SRXUDIWAWH @QQ«<H GX UHRXUE @ WDIHYIH GV IRUP DIMXLY DQIBSKRCQHY UMV HQ ) LDOQRH SRXUYRXV
UHQFRQWHV WkH®N DYHF GH YWD JHQV SDURXWEDQV © \ DGHU

P RQGH /HVUXQRQV FRQ «UHQAHY HW\DX\WHY ) ROV GH GXW/ H S«UHQAHV RAGH GIXUY/ FRQRDMWMDQRHY
P HAWQIV SURIHVMRQOHY LHARXYHIDIHOAMBXUFRXWY/ DSSWRIRQGHY GH YRV ERVRIQV QRXYV FROWXRQV

QRUWP DODYHF GHV SDUAMASDQN DMV FIW ¢ FTW P DIV G«OERWHUGN SOQV GDPWRQ DSSIRSWV $SU VD

¢ GMEORH EIHQ WA CDQVODP -P H\VD®! / HV JHMRQ IOMIFXGUHB! O Q<JRADWRQ @ JHWRQ GHV
HQAHSUVHY TXH QRXV DFFRP SDIQRQV GHSXLY @ FRQ @V RX HQFRWH ®1 P DQDIHP HQAM GMEIQHH 7/ "&
RADWRQG"& &2 168/ 71* 10 D  DQVGM VDYHQW HQUEKIWARQ FDWRIXH 3DUP LAHV QRXYHDXWY ©f

QP SRURCQRH TXH QRXV DFFRUGRQV GDQV QRV FROAKIQJ SURIHWVMRQOHCEDUIWAX@ UHP HONRAHW
IRUP DAWRQV DX @QJIDIH FRUBRUIHAHWRXY FHV QRQ AW GDQV FHWMA S«URCGH $ GMBQRH RX HQ SUWVHMHO
SRXUBQNXFHWDILHY ¢ @ FRP SWKHMRQ GHV HQWX[ IRXV@MXWH FRP SWV QRXVDYRQVX(H@J? H

HAGRQF ¢ @ UoXWW G XQH SWVHMMRQ Skl «UHQFH SRXURHWM GHUQE LH RSMRQ

1 RV SDUMQDILHY VDYHQWDXMATXH QRWH RITUH « YROH -HQHMVOLY SDV SRXUYRXV P DIV YRXV QRXVDYH

HQ SHUP DQHORH SRXUVDGDSWUE GIXW EHVRIQV W P DQT X« WUWE®P HOMKHOBP HQW

REMPWV VS«ALIT XHV GDQV XQ HQYILRQOHP HONHQ

FROMIQM « YRGMWRQ

1 RVVROMRQV BIXURQASHLP 1V G DQWASHUHWGH kDI LU

HILFDAHP HQWDRH ¢ @ P RQWH HQ SXIWDQRH GHV

P RGHV GHFRP P XQEDWRQ YIWXHD®I [P SRVH SDUD

FUVHVDQMILH / H Sc«UHQPH I DIWRUFH GH &L

FRP P XQTXHUH I LFDFHP HQWHD 7HDP VRX =RRP

UHVIM ¢ @ SRUMH GHWRXV ¢ FRQGMRQ G\ -WH EIHQ 'DYLG 6SLHUV 'LUH

% 4 @F
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4 XLVRP P HV QRXV'

1 «JRFIHU¢ G-QVIAUDVRQDO
"QMLLDWRQDAL HIRWDWJ

3 UcVHQWHUDYHF P SDFW
3UVHOWDD Z WP SDFW

' HYHQLUO DQDJHU
%HRP |Q) DO DODIHU

6DYRWUVDIILLP HU
%HQI $\WHINH

' «YHRSSHUVRQ 5 «VHDX
3 LRI HWIRQQHO
" HYHBSIQJ \ RXUQHE RINQJ WY

* «IHUGHV 5 «XQLRQV ( | I LFDFHV
0 DQDILQ) HIHPRYH P H-MQIV

7 DYDLAUGDQV XQ &ROW WA
0 XOEXOXUHO
© RINQJ IQD P XGEX@DO

HOYLRQP HQW

$P «QRIHUVHV < FUW
SR HWIRQQHY

"P SLRYH\ RXUSWRIHWRQDY. UWJ

) RUP DIWRQ GIVSHQW«<H VHX®P HOAHQ 1WDQEDY

) RUP HU® | RUP DVIAXU
7WIQ WH 7WDIQHU

5 «VRXGLH GHV &RQI @V
5HVROIQ] &RQ W

" «YHBRSSHUD &RK«MRQ G« TXLSH
( NHARYH 7HDP  9XICCQ]

5 « X\VWLUVHV -QVIHUYHQURQV GDQV
®NVO «GIDV

0 HAD 7w

&RDFKLQJ HQ ( QWHSUWH
3 URIMVMRQDGRRDFKIQJ

&* 9
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A v AGY # O9AT IRU# w
#'wH#AA" Uw QA tUIRUO
$X VHUYLFH GHVY HQWUHSULVHV GHSXL\

DSSRUWHU GHV VROXWLRQV HQ PDQDJ
Q«JRFLDWLRQ GDQV XQ FRQWH[WE

&lk«HHQ / "& HWAKQH P DUNXH GX JURXSH$0 92 6 \S«ADDH GDQV D |RWP DWRQ HW
@I FRDAKIQI GHV FDGUHV HWEILL HDQW 1 RXV DFFRP SDIQRQV BV HOAHSUVHY GDQV BIXU
YREQW GDFFURMWH GIXUH I IFDAW HABIXUSHURUP DQPH GDQV XQ HOYLRQQHP HOW
LQMLDARQO

" IW«HSDU' DYIG 6SIHY ®f IRQGDMXUGS0 %2 6 YXMOQHW $\WRADW 7 "& QD GH FHWH
GHQUEKIUVRQ FDW®IXH GH IRWP DWRQV HQ P DQDIHP HQW2 XWH @ SUVH GH SDURBIHQ
SXETF @ QuJ RADARQ IOMODARQDE! @ JHMRQ IQMUPXEYUHB! RX HOFRUH @ JHWRQ GHV
FRQ@V G FRDAKIQU HQ HQAHSUVH | DMGVRUP DIV SDUAH GHV SLRIUDP P HV SQREIVAWY SDU

QRV SDUMQDILHV

&KRMUQRV IRUP DWRQV HWDILH DSSHOE QRV VHMEHV GH FRDFKIQ) F HVWDILH ®1 FKRY, GXQH
SUHWIMRQ VXUP HVXUH FRQEXH VS«ALITXHP HOABRXUYRXY %DV HQ) LDQFH QRV
IRIP DMXW/ FXP XBQN  DQVGH S«UHQAH HQ P R\ HQQH GDQV D IRUP DARQ FRQWDXH HABI
FRDFKIQ) HQ HOWHSUMVH
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LiC

9RXV UYH GH QuJIRAHUGHY FROADW IOMCDARQDX] VDQV UHQ OMHUVXUD WE®! " * H
FRQGXILH YRWH «TXISH YHW QHQI DIHP HQAHWOH FHBIQRH " 9RXV YRX®] SIHGHD
SDURGI HQ UXQIRQ RX B G XQH FRQI «UHQFH HO P DU XDQABN HVSUW™ 1 RXV
FROMXLVRQV QRVVROMRQV GH IRUP DARQ VXUYRWH U DDA

8 QH GHUQ2 LH SWAMRQ VRXV QRV SWRILDP P HV VROAGVSHQMV HQ DQI DL SDUGHV
FROUXGEQW | RUP DXL DQIBSKRQHV GISMP «V GHV P HAIXUAV XQYHIMW DYHF GHV

SDURXW DX VHQ GHOAHSUVHY P XGOEXOUHDBNV

&RQEPM QRXVHWSLRIW] GH O SHUH GH QRV FRDFKY HWRWP DXL/ 4 XH FH VRIVHQ
JURXSH HQ LQGYIGXHOHQ SUMHMHARX HQ YIMRFRQI «UHQPH QRXV YRXV DIGHIRQV ¢
JDIQHUHQ FRQIDQAH ¢ DIILP HUYRWH BDGHIAIS HWE G YHRSSHUBN FRP S« WQRHV
GROAYRXVDYH EHVRIQ
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q7. 1DAROBOFD- 4- s (i B
(NB D ID- 4+ -6 BU7AAaD D4R-OD

"O QH VXIILW SDV G DYRLU GHVY FRQQDLVVDQFHVY SRXU HQ?
VHXOHPHQW GHV H[SHUWYV GDQV OHXUV GRPDLQHV LOV VD)
DXWUHV m /HDUQL&XKIHEVVGRLQRY IRUPDWHXUV HW FRDFKV LC

QRPEUHXVHY DQQ«HV DX VHLQ GHV SOXV JUDQGHYVY HQWUHSU
OD SHUIRUPDQFH HVW OH PD°WUH PRW (Q DFFRPSDJQDQW O
QRV FOLHQWY ¢ UHQIRUFHU OHXU SU«VHQFH HW OHXU G

-2 /(<0 $5+
&RDAK SIRIHWMRQQHO
FHUA«
IWDQFR EMBQQTXH DYH-
DQV GH S«UHQAH GDQV
O R&DWRQ HAD JHVRQ
GHFHOAHY GH SWRIW-R D
RA-XS« GV IRQPARQV GH
'S IWIHPWRHGHY
2 S«UDARQV HW WHAMFH
$GP IQMADWYH GDQV ®
VHAMXUGH © WIFKQR®JIH
QXP «UTXH DYDQWNGH W
VS«ADQHUIO DG DQV
GDQV Gl FRDHKIQ]
SIRIHWMRQQHO

-8/-$1 % (56
&DQDAHQ H SHWHQ
DI DILHV IOWUODAWRQDBN
DXRXUGKXLGILHAMXU
GHVSWRIUP P HV¢
1(20 $ YXVMOHW
BRKRROVRXW

DX ®QJ GH\D FDULE H
X@QDIRWP « GV

P @Y/ GH SHVRQQHV ¢
QIRAHUHWE J«UHUGHV

FRQQV [OMUFXOUHY

*(5' —6(55(5
&DQDGHQOH GISEP «H
HQ S\ FKRRJIH FRDFK
SURIHMRQOHIFHIM«
GILHAWIFH GHV

SWIRIUP P HVFKH 7 "&
* HUELIOMMHADXS V
GHV P DQDIHY HWGHV
FRQUXGEIQW GHV JUDQGHV
HOAHSUVHY GHSXLY SOV
&1 DV

' $9- 6356

&KH GHQWHSUMVH
VS«HDDAM GH @

IRUP DWRQ SURIHVWRQOHM
GHSXVSA&VGH DV
SXWIXUGH NMHV \VXUD
Q<JRADWRQ / <« FRWDYY

' DYIG D QRQ WHX®P HQW
EHDXFRXS Q<JRH« SRXU
®IFRP SW GH\D SLIRSWH
HOAHSWMH D IRWP « GHV
FHQWACQHY GH FDGUHY HW
GUIHDQW
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1<*2&"(5 '$16 81 &217(;7( 08/7"&8/785(/

QZE" ' ¢-“ZEwt (g4t 'w
s€' W AU

9RXV QIRAH DYHF XQ IRXUMHXUSRXUXQ
SURMMGH VHEHV IQRUP DATXHV ' HYUH YRXV GIL
GHP DQGHUTXHOHWIYRQ SU[ RX GXLIQAT XHU®
VUL FH TXH YRXVVRXKDIW] SD\ HU"

IRWH | RXUWMHXUYRXV G X 1IGRD mDXFXQH
DXVRUW SRXUWGXILH GDYDQWIH®ISUL } 4 XH
DWWV YRXV"

9RWH FOHQAGIWT X 1OQD SDV®N P R\ HQVGH SD\ HU
YRWHSU[ &RP P HQAKDIMH YRXV"

9RWH FRQOAHSDUAH YRXV GRQOH VD SUHP 12 LH
SIRSRVMRQ P DIV YRXV QH @ FRP SLHQH SDV
FRP S®WP HQW4 XHB® HVAD SUHP 12 UH FKRVH TXH
YRXVGHYUH GILH"

9RXVDYH IDMKQHRIIH«FMM  FRP P H SOMHXLY/
FROFXUHQW  SRXUDFKHMURX |RXUQUT XHIXH
FKRVH HWRXVDYH P DIOMQDQMW IOYW ¢ ©
WE®! GHV QJRADWRQY &RP P HOMYIWWUGH M
QIRAHUFRQWHVRLP =P H} " 9RXV -\ SHXW
-WH G« BIP HX[ SO«

U + 7.( 7R
(EY4CGHDR 7. -3 B+

/ DXVWH SDUMAH | DIWKQH mRITH IIQDBI} &RP P HOW
SRXYH YRXV\DYRIWVICEQR(IIHRX SDV" (W
FRP P HOWGHYUH] YRXV WDIWU"

@ YRXV GVHQAT X 1O ROAKQH mP HXWHRITWH}
GHTXHIXXQGDXWH 4 XH IDIWV YRXV*"

'O H LIHWGHY FROFHWRQY W QH SDUQIQH
&RP P HQAGHYH YRXV WkDJIL"

9RXV -\ Bl SDARQ ¢ @ WM GXQH «TXISH GH
QIRADMXLY ' HYUH YRXV IQMYHQUSOV TXH
BN DXWHV"

9RXVDYH EHVRIQGH UHDILH YRV FDBXY P DV YRXV
DYH SHXUGDYRIUMIUIDE®I RX P DCBWkSDU« 4 XH
GHWUH YRXVIDLH"
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U:Z At # UvEU 20 ™

TEQAELQE' O

aa+ 7B

ANGD A DID- NeAd

VHVVLRQV GH KHXUHV HQ JURXSH GH ¢
SHUVRQQHV VXU 06 7HDPV
$FF2V ¢ QRWUH SODWHIRUPH H OHDUQLQJ SHQC
DQ

+7 SDU SHUVRQQH

UNe D48 B -4 -

$FFaV ¢ QRWUH SODWHIRUPH H OHDUQLQJ
ZZZ LQWHUQDWLRQDOQHJRWLDWLQJ FRP R» YR
WURXYHUH] XQH V«ULH GH YLG«RV UHSUHQDC
O HYVHQWLHO GH FH TXH YRXV GHYH] FRQQD"°W
PLHX[ Q«JRFLHU

MRXUV GH V«PLQDLUH HQ JURXSH GH ¢
SHUVRQQHV VXU 06 7THDPV RX GDQV QRV ORFDX
3DULV
(QYRL G XQ PDLO PHQVXHO SHQGDQW XQ DQ GF
FRXUV FRPSUHQDQW GHV YLG«RV HW GRFXPHQ!

+7 SDU SHUVRQQH

- DD
9RXV DYH] EHVRLQ GH SU«SDUHU XQH Q«JRFLD'
HW VRXKDLWH] OHV FRQVHLOV G XQ H[SHUW FI
QRXV

+7 KHXUH

IQIR# IOF FRVXGIQ) FRP
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SE' GE WEUME W) >AT Wt AJ A €™
Zt#(wg Wt B O 92 T } AU

e 7KH QHJRWLDWLQJ IUDPHZRUN

/H FDGUH GH OD Q«JRFLDWLRQ

e 7KH SKDVHV RI QHJRWLDWLRQ

/JHV SKDVHV GH OD Q«JRFLDWLRQ

e 3UHSDUDWLRQ
&RPPHQW VH SU«SDUHU

e &XOWXUDO FRQVLGHUDWLRQYV

/D SULVH HQ FRPSWH GHV GLII«UHQFHYV
FXOWXUHOOHYV

e ([SORUDWLRQ

&KHUFKHU ¢ H[SORLWHU WRXWHYV OHYV
SRVVLELOLW«V

e %LGGLQJ

(QFK«ULU SRXU VH SRVLWLRQQHU

e /DWHUDO Y 9HUWLFDO
&KRLVLU OD Q«JRWLDWLRQ
YHUWLFDOH

e 3URFHGXUDO &RQWURDO
OD°WULVHU OH SURFHVVXV
e +DJJOLQJ DQG 7LPH
«(FKDQJHU HW J«UHU OD QR\
e %DUJDLQLQJ DQG 6HWWO

'H O «xFKDQJH ¢ OD FRQFOX)
GHDO

e SHODWLRQVKLSY DQG &R:

&RQVWUXLUH XQH UHODWLF
GHV FRQFHVVLRQV



"17(51$7"21%/ 1(*27"%$7"1* 1<«*2&"(5 '$16 81 &217(;7( 08/7"&8/785(/

& SEtAOw ww# O U:Z A}&U
guZt TT" Zet}

3238/$7-21 &-%/(( e VHVVLRQV GH KHXUHV HQ JU
1«JRFLDWHXUV RX FHX[ TXL GRLIVHQSMUVRQQHV VXU 06 7HDP"
Q«JRFLHU ¢ O LQWHUQDWLRQD®FFHW TXQRWRXH SIOMMMHWRUPH H
V DSSX\HU VXU XQH DSSURFK HSHQGDRMX U OH

FODLUH HW UHSURGXFWLEObs +7 SDU SHUVRQQH
2%-(&7-)6
5HQGUH YRWUH SDUWLFLSDWLRQ ¢ GHV Q«JRFLDWLRQV SO.
&RPPHQW"

e (Q YRXV DLGDQW ¢ PLHX[ FRPSUHQGUH OH 352&(6686 G X
(Q YRXV DLGDQW ¢ 0$”75"6(5 FH SURFHVVXV

(Q G«YHORSSDQW YRV &203(7(1&(6 HQ Q«JRFLDWLRQ

(Q DP«OLRUDQW YRWUH ())"&$&"7( SHUVRQQHOOH HQ FRP

8217(18 "' 8 352%5$0 0 ( 6HWIRQ

G o X GHU® MDIXVRQ} DHE UARXUVXU
WIR H{ S«UHQPH HADQDOWH

¢ "OARGXPURQV

e 8QHKPAMUH SRXUQWIRAHU © Guu(ﬂu?[ gf}dRF!DARQH o :GJ'EXJHLQF} O

* BWBNGHQJRADIRQ o X[ GHU® mDYHOMGXQLP P HXE®I} DYHF

o 3USDIDARQ HADQFHP HOAGHV QI RADARQY ARXKUH SeU CPH VB OV

o | DGFODARQ GRXYHUMH , «

 (SBUURS . BFX\AgRQI—WkVXlPR:P GHV SRIQV SUQASDX]

¢/ DQIRFADARQ DWLDB! Y YHUWEDD! WDIWV SHUEDQABHTRP DARQ

o < FKDQIHUMWERGFGUH 0 RGDOAV G « YDOXXDURQ

P IVH HQ VWXDWRQ MX[ GH U@
WAMAGH 11Q GH SURILDP P H



"17(51$7721%/ 1(*27"%$7"1* 1<«*2&"(5 '$16 81 &217(;7( 08/7"&8/785(/

a-U:Z At QA}'tUIAUO
gzt TT oo Z9Z4HA

3238/$7-21 &-%/(( e $FF2V ¢ QRWUH SODWHIRUPH
1«JRFLDWHXUV RX FHX[ TXL GRAWWSW LQWHUQDWLRQDOQHJ
Q«JRFLHU ¢ O LQWHUQDWLR QDR»HIR XX IWWRXKR HIUME W H V«UL
V DSSX\HU VXU XQH DSSURFKHW\WYR¥WXIPUHHQDQW O HVVHQYV
FODLUH HW UHSURGXFWLEOH TXH YRXV GHYH] FRQQD°WUH S
PLHX[ Q«JRFLHU
e MRXUV GH V«PLQDLUH HQ JUF
SHUVRQQHV VXU 06 7THDPV R.
QRV ORFDX[ ¢ 3DULV
e (QYRL G XQ PDLO PHQVXHO SH!
DQ GH FRXUV FRPSUHQDQW GH
HW GHV GRFXPHQWYV

. +7 SDU SHUVRQQH
2%-(&7-)6

5HQGUH YRWUH SDUWLFLSDWLRQ ¢ GHV Q«JRFLDWLRQV SO
&RPPHQW"

e (Q YRXV DLGDQW ¢ PLHX[ FRPSUHQGUH OH 352&(6686 G X
(Q YRXV DLGDQW ¢ 0$”75"6(5 FH SURFHVVXV

(Q G«YHORSSDQW YRV BQOG(IRR(BPWLRQ

(Q DP«OLRUDQW YRWUH ())"&$&"7( SHUVRQQHOOH HQ FRP
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a-U:Z At QA tU}ARU O

([HPSOH GH SURJUDPPH DGDSW« VHORQ OH SURILO GHV SDUWL

0 RGDOWV G « YDOXXDMRQ
P IVH HQ VWMYXDWRQ MX[ GHUY®
WMAGH IIQGHSWRIWP P H
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dwy't “ Aq )

ada TEOw

a@AB(+7PA PD(ND4sH

&

IQIR# IOF FROVXGIQ) FRP

VHVVLRQV GH KHXUHV HQ JU
SHUVRQQHV VXU 06 7HDPV
$FFaV ¢ QRWUH SODWHIRUPH H
DQ

+7 SDU SHUVRQQH

DD BHESH b (- /&
$FF2V ¢ QRWUH SODWHIRUPH
ZZZ SXEOLFVSHDNLQJ IU R» YR)
V«ULH GH YLG«RV UHSUHQDQ
TXH YRXV GHYH] FRQQD°WUH SF
SU«VHQWDWLRQV
MRXUV GH V«PLQDLUH HQ JUR
SHUVRQQHV VXU 06 7THDPV RX G
3DULV
(QYRL G XQ PDLO PHQVXHO SHQ
FRXUV FRPSUHQDQW GHV YLG«F
+7 SDU SHUVRQQH

-Aad | 3D D
9RXV DYH] EHVRLQ GH SU«SDUH
HW VRXKDLWH] OHV FRQVHLOV
QRXV

+7 KHXUH
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SE GE WEUME W) >AT Wot AJ Ay €™
Zi#(wg W U O 92 T } AU

e 3UHSDULQJ WR SUHVHQW e /DQJXDJH

&RPPHQW VH SU«SDUHU &KRLVLU OHV ERQV PRWYV

e (WKRV SDWKRV ORJRV e '"HOLYHU\

+RQQ-WHW« «PRWLRQ HW FOLTFFMQWXDWLRQ LQWRQDWLRQ
e BWUXFWXULQJ \RXU SUHVH @ WDHINLFRQ

BWUXFWXUHU YRWUH SU«VHQWDBODLREGY DQG WRROV

e BWRU\WHOOLQJ 2SWLPLVHU OHV VOLGHV HW DX\
)DLUH YLYUH YRWUH PHVVDJHe &RQFOXGLQJ

e 6WDUWLQJ VWURQJ &RPPHQW ODLVVHU XQH LPDJH
$FFURFKHU YRWUH DXGLHQFH GPR UD-E\O H

SUHPLHUV PRWYV e 'HDOLQJ ZLWK TXHVWLRQV

e &XOWXUDO FRQVLGHUDWLRQMLWHU GHV TXHVWLRQV

/D SULVH HQ FRPSWH GHV GLII«UHQFHYV

FXOWXUHOOHYV
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& Ow wwozZet €U ZUJ gt (wU }A&U
guZt TT' Zt}

e VHVVLRQV GH KHXUHV HQ JURX
¢ SHUVRQQHV VXU 06 7HDPYV
e $FF2V ¢ QRWUH SODWHIRUPH H OF
SHQGDQW DQ

3238/$7-21 &—%/((

+7 SDU SHUVRQQH

'LULIJHDQWY PDQDJHUV H[SHUWV HW WRXW
DXWUH SHUVRQQH TXL D PHVVDJH ¢ IDLUH

SDVVHU GH PDQL2UH GXUDEOH

2%-(&7-)6

/| REMHFWLI GH FH SURJUDPPH HVW G DP«OLRUHU 926 &203(°

SDUROH HQ SXEOLF

&RPPHQW " 1IRWUH SURJUDPPH YRXV SHUPHWWUD QRWDPPH
e '«FRXYULU GHVY WHFKQLTXHV UHSURGXFWLEOHV SRXU WUI

YRXOH] GRQQHU

e '«"YHORSSHU OHV ERQQHV WHFKQLTXHV GH SULVH GH SDU]

UHQFRQWBOM\WRTXHV U«XQLRQV FRQJU2V «Y«QHPHQWYV V
e 3UDWLTXHU FHV WHFKQLTXHYV GDQV XQ HQYLURQQHPHQW
e $P«OLRUHU O HIILFDFLW« GH YRWUH SUHVWDWLRQ

BHWIRQ

BVUXFVKLH
3USDUDWRQ SRXUTXLHWSRXUTXRL" / HEXWGH @
SUHVHQEMRQ / P DIH P HQW®! GH @ VWKPMUH
5\WP H IRWP HHWGXUH ' «EXWU  DFFURAKHU
@XGHQFH FHUGH QQWU-W

/ DQIDIH
/ DMIQDD DARQ SRVHUBN ERUDHV GH @
SUHVHQEMRQ 7HRKQIT XHV GH UHSHARQ SRXU
UHQIRUAHUYRWH P HWWDIH / DFDGHQRH / HV
TXHVRQV K« VRUT XHV HWG DXWHY WIRKQT XHV
"QRQDWRQ HWABIQRHV / DQIDIH FRUSRUHO B\ HX]
GNP DQV BVSIHGV  &RP P HQNYMWUBN HILHXLY/
KDEMYHN

6XSSRUN
3RZ HSRIQWGHV DWXFHV SRXUDP «@RUHUYRV

SUMVHQBMRQY

&RP EIHQ GHMIGHV FRP EIHQ GHWM WV GIP DIHV'
" HVWEGDX] GHV WIAT XHY FWGHY \WQGDQRHV
/ DYIG«R "QRWP DARQY ( P RARQ Y YHUAFD®I

<« FKDQIHUHWARQFO(UH

6HWIRQ
([ DP SGV
$QDOVH YIG«R GH SUNVHQBWRQY
&RQFOXMRQV
/ DIQGHMMRILH  FRP P HOWFRQFO(UH'
4 XHWIRQV
&RP P HQMDMWUG! VXMWGTIDAGHY TXHARQY'
$ YRXV GHNRXHU
$YDOAD 2P HRXUQH HAP =P H GHSXLY Bl GEXW
GH @ SUP 2 LH IRXUxH AKDTXH SDUAASDQADXID
FKRIMXQ W@ P H TXLVHUD SUSDU VRXWDX BQJ GH

O IRWP DHRQ

0 RGDAV G« YDXDVIRQ P IMHHQVWWYXDAWRQ MX] GH UG WMAGH 11Q GH SWRIWP P H
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d- (W't < Aq }
gzt TT oo ZZHA

$FF2V ¢ QRWUH SODWHIRUPH

/727 SXEOLFVSHDRN QR XY
WURXYHUH] XQH V«ULH GH YL
UHSUHQDQW O HVVHQWLHO GH
YRXV GHYH] FRQQD°WUH SRXU
SU«VHQWHU DYHF LPSDFW

MRXUV GH V«PLQDLUH HQ JURIRSHB/&EH-21 &—%/((

¢ SHUVRQQHV VXU 06 7THDPV'IRXLJHDQWY PDQDJHUV H[SHU

GDQV QRV ORFDX[ ¢ 3DULV

. +7 SDU SHUVRQQH

2%-(&7-)6

DXWUH SHUVRQQH TXL D PHVVD
SDVVHU GH PDQL2UH GXUDEOH

/| REMHFWLI GH FH SURJUDPPH HVW G DP«OLRUHU 926 &203(°

SDUROH HQ SXEOLF

&RPPHQW " 1IRWUH SURJUDPPH YRXV SHUPHWWUD QRWDPPH
e '«FRXYULU GHV WHFKQLTXHV UHSURGXFWLEOHV SRXU WUI

YRXOH] GRQQHU

e '«"YHORSSHU OHV ERQQHV WHFKQLTXHV GH SULVH GH SDU

UHQFRQWBOMWRTXHV U«XQLRQV FRQJU2V «Y«QHPHQWYV V
e 3UDWLTXHU FHV WHFKQLTXHV GDQV XQ HQYLURQQHPHQW
e $P«OLRUHU O HIILFDFLW« GH YRWUH SUHVWDWLRQ

/HSWRIWDP P HSHWP HWG DQDO VHUFH TXLUHQG
XQ SWVHQVIDVAX UG\ QDP LT XH HWHQWKRXVIDWHA
HWYRXY GRQQH CRSSRUM QLW GH P HWUH HQ
SUWDVIT XH FHV VHFK QLT XHV 1 RXV DERUGRQV GV
SRIQW VXLYDQW

9RlU HWFDGHQFH ( QWQAN XH SUMQEMXU @
FOSDHW G DUSHQMUYRWH GVFRXW HAG XWDV/HU
YRWH YR SRXURKHUXQ IP SDRAHVAD

FRP S«\WQFH @ SAV 1P SRUBQM GRQAYRXY DYH
EHVRIQ 9RXVWHH SAVHILFDRHW.YRXV P DAWMH|
YRWH YR SDUYRWH XWD/DWRQ GX ERQ DHAHQW
WRQTXH GH SDXVHY HWGH MBIQRH GXQH ERQCH
LORCQDWRQ HAGXQ ERQ QYHDX VRQRWH

&ROQVHQX  9RXV(H SRXYH SDV-WHXQERQ
RUIDWXUC P RIQV GDYRIUTXHOXHRKRWH ¢ GLH "O
HWRXHADGG DYRIWARQI IDOAH HQ YRWH FROMOQX  &H
SWRIWP P HYRXVDGHD ¢ IGHONHURWA RUIDQVHU
RXV BNV P RW FQVHWH SIHMRQV GROAYRXY DYH|
SWREDEGP HONEHVRIQ HAWYRXV P RQAHD FRP P HQW
WDV RUWP HUMQI QLY « FUWHQ DQI @IV SDUR SRXU
GHV GFOUDARQV FOILHY SXIWDQWY HW

P «P RIDEGNV

7HFKQLTXH LK«VRUTXH 8 QH IRV TXH YRXV
P DWMH YRWH YR HVWRWH FRQMQX YRXV SRXYH
FRP P HQFHU¢ SHOWHUC @ P HABIXUH I DERQ GH
SUVHQMUYRWH VXMW &H SURILDP P HH, DP IQHD
BN WIFKQTXHV TXH BV SUNVHMEWXWY TXL
UXVMWHAKWDHADXVRP DAT XHP HOWORXV

DXUH @ FKDQAH GH SUDWTXHUFHY WK QT XHV HWGH
FKRIMUGN WK QT XHV TXLYRXV FROHQQHQA®I
PIHX[ $SUVFAHD YRXVDXUH GIWP SVGH
SWSDUIHUYRV SLRSUHV SUVHQWRQY SRXUBN
SHUHPWRQQHU

7 DWVHUGHV TXHWIRQV 3HXW-WH @ SDUMH @ SGV
[P SUYIME®! GH VRX\WM SUVH GH SDURBI HQ SXETF W
O \DQFH GH TXHWMRQV * «Q«DBP HQADSW V

YRWH GIVFRXWY RX SDURLY DX IXUHA P HVXUH GX
GYHBRSSHP HQAGH YRV

IG<HV 1 RXVWDYDIGHRQV VXUFRP P HQAADIWU
GlLI«UHQW WSHV GH TXHVRQY HWADIW

HILEDFHP HOWBIV VXIVW TXH YRWH SXETE SHXW
VRXGIYHU

0 RGDMALV G « YDOXDURQ P IMH HQ VWDWRQ MX[ GH U ® WAWAGH [1Q GH SLRIWDP P H
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6VUXFVXLH
3WSDWDVIRQ SRXUTXLHWSRXUTXRL' / HEXWGH @
SUHVHOVMRQ / [P DIH P HOVID®! GH @ WUXFVXLH
S5\VKP H IRWP HHWGXUWk«H ' «EXWAU DFFLRFKHU
CDXGIHOFH FUHUGH QQWU-W

/ DQIDJH
/ DMJQD DARQ SRVHU®N ERUDHV GH @
SUHVHOVMRQ 7HFKQLTXHV GH UHSHVMRQ SRXU
WHQIRUFHUYRWH P HWDJH / D FDGHQFH / HV TXHWIRQV
LK «VRUT XHV HAG DXVHV VHFK QLT XHV - VRQDVRQ HW
MGQFHV / DQIDIH FRUBRUHO GV HX[ ®IVP DIQV GV
SIHGV  &RP P HQW« YIVIHU BV HULHX WY K DEWVIKH@V

6XSSRUNV
3RZ HBRLOW GHY DWIKKFHY SRXUDP « ORLIHUYRV
SUHVHOVDMRQV &RP ELHQ GHVIGHY FRP ELHQ GH
W WAV GLP DIJHV' ' HVVDE®IDX[ GHV WIDVMMAIT XHV HW
GHVWHQGDQFHV / D YIGR -QIRWP DMRQY (P RURQ

([ DP SBV
$0DOVH YIG«R GH SUVHOVDRQV

&ROFOMRQV
/ DILQGHCKMRILH  FRP P HOWFRQFQXLH'

4 XHWIRQV
&RP P HOWADWAU B VXMMWG« QFDWGHY TXHWIRQV!

$ YRXV GHNRXHU
$ YDQWI GHX[ 2 P HNRXUWQ«H HWP =P H GHSXLV &1 GEXW
GH @ SWHP 12 LH MRXUD<H FKDTXH SDUAFLSDOWDXLD
FKRIMLXQ W@ P H TXLVHLD SW«SDU« VIRXWDX QRRQJ GH @
IRLP DURQ

0 RGCD@MV G « YDXXDVIRQ
P IVHHQVWYDARQ MIX] GHUI®
WMACHIIQ GHSWIRIWDP P H

35¢6(17(5 $9(& "03%$&7

Aq }

-2851 «(

$ SSUHQGLH HO | DIVDOW &K DT XH SDUAFLSDOWE VRXU
GH U &1 SUHSDUH HWS U« VHQWA GHY SUHVHOVIDVIRQV GH
GXU<H HWGH VW @ Gl «LHQW / HV VHT XHQFHV VRQW
IL® «HV DQD®VeHV HWERP P HOWEHY SDUGN DXWHV
SDUFLSDOW

3 U« VHQVDMIRQV LQGLYLGXH@BV
P LOXWAV DYHF GHV VAGHV

3 UVHQVDMRQ DG KRF
8 VAVHU GHV VIFK QLT XHV « VK GlscHV SRXUSUHVHQWAUGH

P DQL# LH VSRQVIDQ«H

3 U VHQVDMIRQV GH JURXSH
&UHUXQH G\ QDP LTXH ¢ SOMHXW WXWUGN
VWDQVMRQV HWI DLDQUUM | RUFH GX P HWDJH

3 U VHQVIDVIRQV FRXUMV
' RQQHUXQ P HWDJH [P SDRDQWHQ P RIQV GH
P LOXWAV

$ SSURFKH S«GDIRJILTXH

$ SSUHQAA/DI H GHV VAFK QLT XHV GH WIRU VIAGRQJ
SRXUGRQQHUSOXVGLP SDRWE VHV SUHVHQVDVMRQ ¢
WDYHW/ GHV H HP S®IV FRQFUHW HWGH @ ViK«RUH

$ FTXIMMRQ GH @QIDIH @« ¢ GHV SUHVHQVDVIRQV
SDUMIX[ GH U BV HWP LVH HQ VWKDVIRQ

$ QDO VH GH SU«VHQVIMRQV

3UNVHQUDMRQV | L «HVDYHF IHHGEDFN  r
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MRXUQ«HV GH K ¢ K VXU

7HDPV RX HQ SU«VHQWLHO

e ¢ SHUVRQQHYV

. +7 SDU SHUVRQQH

&RDFKLQJ JURXSH RX LQGLYLGXHO
+7 KHXUH

3238/$7-21 &—%/((

O0DQDJHUV U«<FHPPHQW SURPXV RX IXWXUV
PDQDJHUV TXL GRLYHQW DFTX«ULU GHV
FRPS«WHQFHV VROLGHV HQ PDQDJHPHQW

2% (&7 6

9RXVDLGHU¢ DP «@RUHUYRV FRP S«\VHQFHV HQ P DQDIHP HQWDYHF GHV VHFKQLT XHV P SGIV

HW DFLBNV ¢ XVIKIVHU &RP P HQW

e ( QUHQRWEDQWRWH FRQIDQFH YRWH GDGHUKLS HAYRWH DWHURKWY

o (QYRXVGRQQDOMBN RXWY SRXUP RAYHUYRWH «TXISH P HQHUYRV UXQRQV HAYRY HOAHWAQY
HILEDAHP HQAHW « LHUBN FRQI @V FWBN FUMVAV « YHOMHY

o (QIGHAWIDOWRWH VMBI GH P DQDIHP HQWHAHQ YRXV GRQLDOWGHY WIFKQT XHV CH Ge@JIDWRQ

&217(18 ' 8352*5$0 0 (

2851 «( ¢ &RP P HONG«@JIXHUHWHQGH YRWH « TXISH
e 9RWH\IMBI GH P DQDIHP HQW UHVSROQVDE®! GHWHV DRIRQV
e 6WBNGHP DQDIHP HQWHQ) DQRH HWEDQV GBI P RQGH o (UHXW ¢ «YW 6«DQAH GH TXHWIRQV kSRQHV
e 4 XHQJHQAHGHP DQRIHU-WV YRXV" 7HVWGH -2851«(
SHY/RQQDIW e * HWRQGHVFRRQMV
o &UKDWRQ HW HWRQ GXQH « TXISH o |/ HV«WSHY GX SIRFHWXV GH JHMRQ GHY FRQ MWV
e  &RP P HOAP HQHUGHY HOAHWHQY DYHF YRWH « TXISH «WGCHVGHDV
o  &RP P XQMEDWRQ QRQ YHED®I e  $SSAXHUGBN «\WSHV ¢ WDYHWY XQH W UH
o HX[ GHY®V GH HP Sev
e  7HKQIXHVCGHP DQDIHP HQW e * HVIRQ GHV kXQRQV
e  $QDOWHFRP SRUMP HQE®! $COSWUYRWH e  3RXUXRLDYRIUXQH WXQRQ" 2 LI DQVDWRQ GH
FRP SRUMP HOMHQ  |RQPARQ GH @ SHWRQDIW HW WXQRQV UXWIHV
GHV SWRFFXSDARQV FXGMUHDY GH YRWH « TXISH e 52J®NGHEDWH SRXUCGHIIFDAW HX[ GHU GV
e  &RP P HOAP RWHUYRWH « TXISH HQ | RQPWRQ GH BIXLY IP «V
SWRIY

$3352 &+ ( 3¢<' $* 2* -48(

*  $SSUHQGH BNV WFKQTXHV GH P DQDIHP HQWME * < WGHVGHFDVH HP SBV GHP DAQDIHP HQMXWL
WDYHLY @ W« RUH HAGHV H HP SOV FROALHW HWP RIQV UXWL

o  $FTX«UUXQHERQOH FROCDMOGRHGHWRLSDUGHY  ® X[ GHUIBV GHUXQRQY HOAHIQY 1B «V
H HIAEHV GHVMX] GH UGNV HA@SSUHQWNADIH DYHFGHVFARP P HOQEILHVE  GHILVGHY
H S«UHQWHO SDWASDOW HGX |RUP DIMXU

0 RGDAV G« YDXDVIRQ P IMHHQVWWYXDAWRQ MX] GH UG WMAGH 11Q GH SWRIWP P H
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e &RDFKLQJ LQGLYLGXHO
e 7DULI FRDFKLQJ QURRX/SH
FRQVXOWHU

2 %(&7) 6

1 RWH SLWRILWDP P H YD YRXV SHUP HWUH GH

e JDIQHUHQ FRQIDOAH

e UHQRUFHUYRWH BDGHUKIS HAYRWH DAHIRMW

e UHQRUHUYRWH FDSDAW ¢ P RAWHUYRWH «TXISH SDUD FRQGXIWM H I LEDFH GH YRV LKXQRQV HW
HOWHHQY HWD J HVRQ GHV FRQ OV HAGHY RIMHV

e GIGHQMHUYRWH MBI GHP DQDIHP HQV BNV FRP S«\WQRHV HQ P DQDIHP HOWOH VRQASDY
P RQROMITXHV P DLV SHXYHQW-WH W V GL« LHQMV GXQ P DQDIHUE MXWH HASHXYHQMWH
DGOSWHY ¢ GHV SHIVRQQDDAY W V GYHIHY

&217(18 ' 8352*5$0 0 (

6(66216"' ( +(85(6 o &RP P XQFDWRQ
o 0 DQRIHP HQWHWBDGHUKIS  6WBN GH P DQDIHP HQW SUMQMIDH [P SDFW

4 XHQIHQUH GH P DQDIHU-WV YRXV" 4 XHQJHQUH GH 3DUBUHQ SXETF

P DQDIHUYRX®] YRXV-WH"

$QDOVH GH @ SHVRQQDDY ' "6& HWMDP  EXIGIQ) * &RP P XQFDARQ

/W & &OIUFRQAY FRUHPWAWFDSWOQW

o &RDKIQU $COS\WMUGI P HWDJH DX SXETF

3UQASHVGHEDWH SKRMU®BN ERQVFDQDX[ GHFRP P XQEFDWRQ

$IGHUBN P HP EUHV GH YRWH «TXISH ¢ G YHBRSSHU

BIXLY SRIMQNHY o (\HDP EDWDGHXUGH GHQWHSUVH

9RXV SUMOMUHNEUNMHOMUHHSUWH

o 0 HQHUGHV HQWHWHQV DYHF BV P HP EUHV GH YRWH &RP S« WIQRHV HVIMRKQTXHV GH U MHDXVII H

«TXISH
" RQQHUGHV | HHGEDAN SR HQ«<J DNV * SFRARWHMIIFDAW GV UXQRQY
<« FRXW DRWYH ) DAQBWRQ

&RP P XQEDNRQ YHED®I HAQRQ YHED®! 7THRKQITXHY GH R GYHBSSHP HQW

0 RIWHUYRV «TXISHV
e 0 DQDIHP HQW W\XP « JEEDO

e * HIRQ GX WP SVHAGQ@JIDARQ /' HV SE JHV GX P DQDUHP HQW
3URIMDMRQ 2 EMIPNV60 $57 3URFKDIQHV «\lISHV
5 HVSRQVDEIDVDWRQ 7THW
* RMRQGHVRRQ OV ( QWH FKDTXHVHWIRQ $FF* V¢ QRWH
1 «JRADARQ SO RWP H G DSSUHQWIMDIH HQ @J QH DYHF

7URXYHUGHV U VXORWV \VOWA DVDQWV

GIFVKLHV VXSSQ@P HOVDLLHY YIG«RV H HUFLFHV
$SUVOIWDIH 3RWELOW GH Vi DQFHV GH
FRDFKLQJ LQGLYLGXHO

+7
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e MRXUQ«HV GH K ¢ K HQ
SU«VHQWLHO RX ¢ GLVWDQFH

e ¢ SHUVRQQHV

. +7 SDU SHUVRQQH

3238/$7-21 &-%/((

7RXV FHX[ TXL GRLYHQW V DIILUPHU GDQV XQ
FDGUH SURIHVVLRQQHO SUHQGUH SRVLWLRQ
H[SULPHU OHXUV RSLQLRQV DYHF DVVXUDQFH

2 %( &7 6

3HWP HWUH DX[ SDUAFLSDOW GH G« YHRSSHUXQ «VIMG HVSUWGHV FRP S«VHQFHV HWGHV
RXVY SRXUFRP P XQLTXHUDYHF | RUFH HWDWXUDQFH

&RP P HOW

o (QGYHBSSDNGHVFRP S«\MQFHVHQ FRP P XQEDARQ SRVMWYH

e (QDSSUHQDQME P IHX] VH FRQQDWH

e (QDIGDOWE VXUP RQMUBN IQFRP SUKKHQVRQY HWBN FRQ @V

e (QDP «@RIDQNBN WRKQTXHV GH FRP P XQIFDWRQ [QMUDPRYH

&2 17(18"' 8352*5%$0 0 (

-2851 «( -2851 «(

e 4 XHWRQQDILH VXUMWHIAMW  R» HQ -WV YRXV' * &RP SIHQGH GV HQWX|

o 4 XHWEH TXH @AMHUIANA" ¢ /DP RGQ/DWRQGHDRP P XQFDWRQ DAMHIRH

e 5HRQUDWH GHVMIQDX] @UXIMWATXHV GH @QLOVH WDQVDRARQOHTD! HABI SRXYRIUGX miv }
FRP P XQIFDARQ QRQ YHLEDB! GH SHWRQQDIW e (YDXHUQP SRUEQRH GHDFRP P XQFDWRQ
DWHW SDWL DIUHWML DWHMWH MWGHGLH121

o ' HVFRP SRUMP HOW IQH IIEDFHV e 7WDWWUGHV SLREQP DT XHV FRP S®f HV HWGLLIIRGNV

e &ROM WHARSSRUMQW R» TXDQGHWFRP P HQW o  $SSUHONAMDIHH S«UHQWHDYHF IHHGEDAN
LOMUYHQUSRXUSUHOGUH SRUMRQ e SHRQIWHBNVWS  GHVRKRHVE IDILHHA QH

SDVIDILH

$3352 &+ ( 3<' $*2* 4 8(
o  $SSIHONADIH GHVFRP S«WIQRHY HFKDQIHP HQW o $SQDOVH GH HP SBIV YIG«R GDWHIW GDQV GHV

GHV «\BW GHVSUW FROM WV GLYHY
o SFTXIMMRQ GRXWY HAGH WIRKQT XHV SUDATXHV ¢ ¢ 3USDUDARQ GHMX[ GH Y GV DYHF XQ UHRXUGHY
SDUNJG«\MGHV GH FDV FWGH HRFHV DXWHY SDUAASDQN HWGEX FRDFK

0 RGDAV G« YDXDVIRQ P IMHHQVWWYXDAWRQ MX][ GH UG WMAGH 11Q GH SWRIWP P H
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MRXUQ«H GH K ¢ K
HQ SU«VHQWLHO RX ¢ GLVWTLC
¢ SHUVRQQHYV
. +7 SDU SHUVRQQH

3238/$7-21 &-%/((

ODQDJHUV FRQVXOWDQWY FRPPHUFLDX[ HW
WRXWH B¥WVRQQH TXL YHXW

G«YHORSSHU VD FRQ/GIDGUVDQFHYV

VHV DIIDLUHV VRQ VRFOH G LQIOXHQEFH

2% (&7 6

/ REMIPW GH FH SLRIWDP P H HGH SHUP HVWUH DX[  SDUAFLSDQW GH G YHRRSSHUC<VIDW

G HVSUW®N FRP S« VHQFHV HWBV RXVILY SRXUFRQWUXLLH XQ UcVHDX SLRIHVWIRQQHO

HIILEDFH &RP P HQW ( Q YRXV DLGDQWE

e $SSUHQGH ¢ DGRSWUXQH DSSURFKH VWD LT XH SOMPWTXH GH FRP SWMUVXU® FKDQFH

e $P «@RUIHUYRWH FDSDAW ¢ YRXV FRQOHAMUHWOMMHUXGH 1P SUAWVMRQ GXUDE®

e $SSUHQGH ¢ GeYHRSSHUYRWH UMDX  FRP SUHQGUH HAP RAYHU®N DXWHY

e $SSUHQGH ¢ UVIMUHQ FRQEPDYHF YRV FRQEFW HAG« YHRSSHUGHV UHDMRQV G DI I DILHV
HILEDRHV HAS < UHQQHV

o &RP SUHQGHFRP P HOM\EEQUGHY IHDWRQV GXUIDE®NV

&217(18"' 8 352*5%$00 (

&RP P HOWG LQU®! UM-DXVEIH

"QRWP DARQV UHMRXUFHV VRXWHQ HADFF V/
3UQASHVIRQGEDP HQWX[ GX UVHDX\VEIH

&RP SUHQGH VRLP ~P H HABN DXWHV
$QDOVH P RAYDWRQOHD®!

3USDUDWRQ DX UM-DX\VUH  1DILH ®1 SRIQW
$QDOVH GHFH TXH YRXVDYH G«

&DURIWDSKIH 9RWH \WB! GH FRP P XQFDWRQ
"GHV 1 DXWHV FRXUDQMV / DQIDIH FRUSRUIHOHWB! FKRL GHVP RW
3RXUXRLUM-DX\WMU < WEQUGHV LHDWRQV
%-MRIQV HARSSRUMQWY "QMULRI DAWRQ HWFRX\WM
( QUHMQUUYRWH WVHDX

$3352 &+ ( 3<' $*2*48(

o SFTX«UUGNFRP S«\WQRHV HWBI FKDQIHP HQW *  $QDOWHGHVRXWY HWGHV P « WRGHV GH
GMVMGHSUW G YHBSSHP HOWGH YRWH UVHDX

o SFTX«UUGHV RXWY H\GHVWIKQTXHVSWDATXHVE ¢ 3USDIDARQ GHVMX[ GH U I DYH XQIHHGEDRN
SDUWGH S«UHQAHV WG H HIAFHV r GHV SDILY HWGH ADQIP DIMXU

0 RGDOWV G «YDXDVIRQ P IWMHHQWWMDAWRQ MIX[ CH UG WMAGH IIQ CGH SLRIWDP P H
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2 %(&7) 6

° MRXUQ«HV GH K ¢ K

e HQ SU«VHQWLHO RX ¢ GLVWD
° ¢ SHUVRQQHYV

. +7 SDU SHUVRQQH

3238/$7-21 &—%/<(

&HX[ TXL GRLYHQW DFTX«ULU
OHV FRPS«WHQFHV SRXU DP«(
SU«<SDUDWLRQ OD SDUWLFLSI
GH OHXUV U«XQLRQV

/ REMIFWM GH FH SLRIWDP P HHW\GH YRXV DLIGHU¢ DP « @RUHUCHI | LFDALW GH YRV

WXQIRQ &RP P HOW

o (QGYHBSSDWRYFRP S«\WMQFHV SRXURW DQVHUGHV UXQRQV HADILH SDUASHUGN

SHYRQQHV SHUADHOMV

e ( QUHQRWEDQNRY WFKQT XHV GH | DAQMWRQ HQ YRXV DICDQWE REWIQIUUXCH SDUAASDARQ

DARYH W R«HU®I ERQ FTIP DW

e (QDP «@RIDQNWRWH FDSDAW ¢ WDQW HMH G P HWMDIH TXH YRXV YRX®] WDQW HMH HW

HQ YRXV DWXUDQWT X [CHAHMOX

e (QSWAIXDNAHY WIFKQT XHV HWHQ DP «@RUWDQWCH | IFDAW GX @QIDIHFRP P XQIFEDW

SRXUBN WiXQRQV

e ((QAEWHPQANVHQ FRQW OQNHVHQ P RIWYDQABN SDUNASDQW R GHY KXQRQV

&217(18"' 8 352*5%0 0 (
-2851 «(

"l IQUXQH UXQRQH I LEDFH

4 XDQG WIQUXQH UXQRQ

3USDUIDIRQ  |RFXV\WIWP HQMDIHQGD FKRI GHV
SDUANASDQW FRGH GH FRQGXIW GRFXP HOW

' HV U GV HVGHY UVSRQVDELOWY

/ DVD®I GH UXQRQ  TXH® GVSRMMRQ SRXU
TXHD®I UXQRQ

BWKPMUH GH UXQRQ FRP P HOWP DIQWQUGI
WWP H QOAU-WHWD P RAYDARQ

$33528&+( 3¢ $*2*48(

o 7HRKQTXHV SRXUSWSDUHU GILLHUHWEDUNASHU
DX[ WXQRQV

e ([HHAEHVSRXUDP «@RHUDFRP P XQFDWRQ
HILEDFH

o 2 EVHUYDWRQ HWHHGEDANVXUGN MX] GH BNV

&RP P XQFDWRQHIIEDAH  SDUBIU «FRX\WU WDDAHU
/ DQIDIH FRUSRUHOJ HVMY HASRVMRQQHP HQW

-2851 «(

SKHANDMGH @ Sk SDUDWRQ GHV kXQRQV

S&RQM BUHWHSHRMUG! WP SV

3DUASDARY IQAIIDARQ P RAYDARQ
VIRKPUDARQ HAD SURP RWRQ GX FRQVHQUXV

/ HSWRP V YHIEDO

HX[ GH L BV GH UXQRQV HQ GYHIHV VWDWRQY
DYHF IHHGEDAN

1 HV UVXTW HWBN SURFKDIQHV «\BSHV

$QDOVH GH WX QRQV

3USDUDWRQ HALKDDVDARQ GH VP XOMRQV GH
UXQIRQ DYHF IHHGEDAN
$QDOVHUGHV YIGRV GH IRWP DARQ
' VFXWRQ GH JWRXSH
3USDUDWRQ SHYRQQHDI

0 RGDOWV G «YDXDVIRQ P IMHHQYWMDAWRQ MIX[ CH UG WMAGH IIQ GH SLRIWDP P H
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¢ ADt# UMEU ZU' ™ TEQAEQE' O
wvt Ow ttAt'w

2 %(&7) 6

MRXUQ«H GH K ¢ K
HQ SU«VHQWLHO RX ¢ GLVWD
¢ SHUVRQQHYV
+7 SDU SHUVRQQH

3238/$7-21 &-%/((

7RXWH SHUVRQQH TXL WUDYD
WUDYDLOOH B ®MWHFWEHWPHPE U
G «TXLSH IRXUQLVVHXUV LVV
FXOWXUHV TXH OD OHXU

/ REMIP GH FH SWRIWP P H HWGH SHUP HWUH DX[ SDUNFLSDQW GH G« YHBRSSHU O« VIDW
G HVSUW®V FRP S« VIHQFHY HWEBHV RXVILY SRXULOWIALDI LUDYHF VXFF V DYHF G DXWHV

FXQOXUHV &RP P HQW ( Q YRXV DLGDQW

e &RP SIHQGH BNV GP HOMRQV HAAQ OHQPH LOMUFXGUHD®N
e &DBXOUYRWH SRIQAGH LHS? LH&4  "QMTI HORH FXEMUH HAYRWH MBI GH GDGHUKIS
e < OERIHUGHV VWDAJIHV SRXUWDYDIGHUG WDYHLY BN FX@UHV DYHF FRP S«\WWQFH HW

SHY/SIFDAW

o "GHOMHUGN IDAMXL/ GH UXWW BV FRXVP HV OXWIYVDWRQ GX SRXYRIU @ SHURHSWRQ GX

WP SV O SUMH GH G«AMRQ

e $P «@RWH YRWHIP SDFW J«UHU FR@ERWHU Q«IRAHU «YWUBNV SI2 JHV GDQV BV

RU DQVOMRQV P RQGIDBNV

e &RP P XQTXHUH ILEDRHP HQAHQAH BN FXGMUHV

&217(18' 8 352*5%$00 (

4 XHWIRQQDLLH GH VHQVLELOVDVIRQ FX @ UHB
&H TXLI DLXQH FXOXUH
7WRY QYHDX] GH SURILDP P DWRQ P HQW®I KXP DIQH
&RXFKHV GH @ FXOMUH
" |P HOURQV FX@{UHBNV
&RP SUHQGLH BN DXWHY FXGMUHY

9DBXWY HARUR\ DQRHV GDQV B P RQGH HOWHU
B« TXHQPHV YIG«R HWK\WGHV GH FDV GH J DI HV FXGYUHBN

$3352&+( 3<' $*2*48(

o  SFTXIMWRQ GHVFRP S«\WWQRHV HWGX FKDQIHP HQW
G« \VINGHVSUW

o SFTXIMWRQ GHV RXWY HGHY WIFKQT XHV
SUDATXHV ¢ SDUNJG «\MGHY GH FDV WMGH HIRFHV
SUDAT XHV

| «\AT XHWN VRAD®I GDQV ®I P RQGH
/ D) WDQFH HABN) LDQEDY  VIWURWSHY W DDA
9RVH S«UHQFHV
-P SDFWFRP P HUFLDO
6WON GH P DQDIHP HQW
< TXISHV P XGEXGYUHBN  J«UHUGN DYDQWI HY HABN
IQPRQY«QHQW
3URFHWXV GH FRP P XQIFDWRQ
) DLHIDFHDX] FRQQV

$QDOVHGH HP SV YIG«R GHFRP P XQIFDWRQ
LOWUFXEMUHE! GDQV GlLI «UHQW FRQOM WV
3USDUIDWRQ GHVMX[ GHU®IDYHEXQIHHGEDAN 1
GHV SDILY HAGH QP DWXU

0 RGDOWV G «YDXDVIRQ P IMHHQWMDAWRQ MIX[ CH UG WMAGH IIQ CH SLRIWDP P H
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T(ORt't ww( tAw ZTT't AE™
At OA- UM QA U

MRXUQ«H GH K ¢ K
HQ SU«VHQWLHO RX ¢ GLVWTLC
¢ SHUVRQQHYV
. +7 SDU SHUVRQQH

3238/$7-21 &-%/((

ODQRDJHUV FRQVXOWDQWY FRPPHUFLDX[ HW
WRXWH DXWUH SHUVRQQH TXL YHXW
G«YHORSSHU VD EDVH GH FRQQDLVVDQFHYV
VHV DIIDLUHV VRQ VRFOH G LQIOXHQFH

2%(&79)6

3HWP HWUH DX[ SDUNFLSDQW GDP « ORLHU®BV FRP S« VIHQFHV Q< FHWDLLHY SRXUWGLIHU

GHV GRFXP HOW SIRIHWIRQHY H P DL¥ IDSSRUV G DXGIW SLRSRVVIRQV

FRP P HUFID®V

&RP P HQW

o (QYRXVDGEQM kGEIHUSKV WDSIGHP HOWSAYV FOILHP HOVFRUHAWP HOANAWH TLEFDRHP HQW

o (QIGHAMDQQNARP P HOWAKRMU®! ERQ P RWD ERQOHH SUIHWWMRQ HWBI LHI MAH DSSURS Uk
SRXUYRV «FUIW

e ( QHE@QMBI BRMXUHQP —-P HWP SV TXH G FRQMQX

&217(18"'8352*5%00 ( 2851 ¢(

2851 (( e ([ SUHWMRQVHNRWP XBN XWBNV
e (\WGHGHGRRXP HQW HWH S«UHQPH SHIRQQHD!' 5HVSHAMUD JUDP P DILH HAD SROAXDARQ
e $QDOWH GH O VWXRXH HAD IRUWP H GH FKDT XH ) HHGEDAN \iXU®H WDYDIOGQGIYIGXHO

WSH GHGRFXP HQW &KRIL GHUHIMAH  YRXVDGDSWUG YRWH
e &KRMU®GI ERQIRWP DASRXUYRV «FUW FRUHVSRQGDQW

e /HV FROQHOYGHEDH / HUHSRUAR) HAB{ HPXWWYH iXP P DY

[ ]
e &WHUGHVP RG BV DGDSWY ¢ GHVVVMDMRQY o GUKPMUH HWFDUW
VS«RLTXHY o (YMMUGHYHULHXLY UFXUHOMY
e ([ SIHWRQVHWRP XBN XWBN e/ IP SRUBQFH GH QXDGFH
HESIZ U] B B2 A @ESUHQMADIH H S«UHQMEO
K

e  $SSUIHOWADIH GHWIFKQITXHV G«FUVYH ¢ WDYHWY/
@ W<RUH HAGHV H HP SOV FRQELHW e $QDOWHGH HP SBVSAVRX P RIQV UXWY CH

o $FTXIMWRQ GHOQIDIH @« ¢ GlLI«UHQMVIRWP HV FRUHVGRQEHH

G«FUIVXUH ¢ WDYHWY GHV MIX] GH Y GV HW * I3U(SD3N 2 ; 2CH PHQ xQ

0 RGDOWV G «YDXDVIRQ P IMHHQWMDWRQ MIX[ CH UG WMAGH IIQ CGH SLRIWDP P H
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ZTtO AT } &
HOUGAT t wUW“ZA-9 A" "U9 A' -w“ZA

MRXUQ«H GH K ¢ K
e HQ SU«<VHQWLHO RX ¢ GL
e ¢ SHUVRQQHV

. +7 SDU SHUVRQQH

3238/$7-21 &% ((

VRX\WM SHIRQQH D\ DQAEHVRIQ G DFT X«UU
GHVFRP S«\WMQRHV GH IRWP DIMXUSRXU

G YHBRSSHUBN FRQUDMOGQRHY HABN

FRP S«cWIQRHV GH FR®JIXHV FOHQW
|RXLQMHXW DIHQW

2% (&7 6

/ REMIPV GH FH SLRILDP P HHWG DP «@RUHU92 6 &2 0 3( 7( 1 &( 6 SRXUGHYHQLUXQ

IRUP DWAXUHIILFDFH &RP P HQW'

o (QGYHBSSDQABN FRP S«\MQFHV Q<PHVWDILHY SRXU-WH IRUP DIMXU FRP SRUMP HQW
G QP ITXH «FRXAM JHWRQ GHV FRQ @V FDARQ GIP STFDMRQ WDQV HWAGIQIRWP DWRQV GH
P DQ2 IH FOILH HWWARQAVH @UDMVRQ

e ( QDSSUHQDQWHWHQ UHQ RUEDQAYRY WIFKQT XHV SRXUREWQUUXQH SDUNASDAWRQ DPRYH HW
RUHUGH ERQV IDSSRUV

e (QWDQWP HABQABI P HWDIH TXH YRXV YRX®] GRQQUHUHWHQ YRXV DWXUDQAT X [GHVADQRU
FKH ®N DSSUHQDQW

o (QPHAIQAHQ  XYUH FHVWIKQT XHV HAHQ DP «RUDQWCH I EEDAW GX @QIDIH GDQVXQ
HOYLLRQQHP HQWGH IRWP DARQ

e (QGUIHDQMHQ FROM GONHVHQ P RADOWB! JURXSH SHQGDQABN VMWIRQV GH IRWP DARQ

&2 17(18"'8352*5%00 ( 6WKRMUHCGH @ IRWP DARQ FRP P HQWP DIQMQU
-2851 (( GIUWPH
e 3WKSDIDIRQCGHDIRWP DARQ SRXUTXL SRXUTXRL -2851 (

FRP P HQW / RV SKDVHV GX SUIRFHWXV GH MSSUHOWAMIH

e /DIRWP DIWRQ GMVSHQWH HQ DD 3 JBN GHEDVH SRXU
DYRIUGH QP SDFW

e /HOQDIHFRBRUHOBN JHWMY HABI SRUMRQQHP HQW

o /DVDBIGHIRP DARQ TXHB GVSRUMRQ SRXUTXHM

3 W SDUDWRQ GHV VIXSSRUV S«GDIRIITXHV
3RZHBRIOMG<R DXGR
" «P DUDIHGHDIRWP DWRQ WRXUGH WE®I

&RP P HOWRUHUGH QOMIDRARNWY * HVARQ GH JURXSH

IRWP DWRQ 9«ULIEDWRQ GHV DFT XY
e/ HVSUGASHYS«GIRITXHV P «WRGH HAGLRX®P HOW 0 WMRGHV G« YDIXDARQ SHOCDOADSE VD
o ' «IIQWRQGHVREMPWY IRP DARQ
o 7UDOMRUP HUGREMIPW HO FROMOX o 4 XHARQY SRV
R A G A o 3USDLDWRQ HALKDIVDARQ GH VP XOMRQV GH
*  (QADQHP HOWXUGBN WRKQTXHVGHIRP DIRQ &;ﬁmﬁﬁm P DIRO
SUQRSHY GH &RQIXAXV HBDUAR _ i
e ([HFAEHVSRXUDP «@RHID SUMH GH SDLRGIHQ DAOMRQ
SR e 3USDIDARQ SHYRQCHD

0 RGDOWV G «YDXDVIRQ P IMHHQWMDAWRQ MIX[ CH UG WMAGH IIQ CH SLRIWDP P H
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t (WZEH ' Ow ZUBGAW
ZTgt' Wit Owwzet 'w'} & UAAt Owwt }(: Aw

2 %(&7) 6

MRXUQ«H GH K ¢ K
HQ SU«VHQWLHO RX ¢ GLVWD
¢ SHUVRQQHYV
+7 SDU SHUVRQQH

3238/$7-21 &—%/((
7RXV FHX[ TXL GRLYHQW U«VR
FRQIOLWY GDQV XQ FRQWHI[W!

/ HEXWGH FH WIRJH HVWG DP «@RUHUYRV FRP S«VIQFHV HQ U« VROMIRQ GH FRQI W/

&RP P HQW

( Q YRXV GRQLDQABN P R\ HQV GH FRP SUHQGH BV VRXURHV GH FRQ @WRXY NIFHQWMV
GIGHQMHUBN P HABIXUHV VDA IHV SRXUJ « IHUHWYMWUBN FRQI @V HQ SUHQDQWEX LHRXCBRXU

SUHQGLH HQ FRP S\ BV DVSHRW «P RURQOHY HWHQILQ GH SDUYHQIUE XQ Lk VXGEAMI DI QDQW

JDIQDQW

&217(18' 8 352*5%$0 0 (
0$74
o B6RXUHVGHFRQ@V
o 7\ SHVHWRXUFHV GH FRQ@V
o 4 XHWMRQDILH7KRP DV 1&® DQQ
o/ DUHDWRQ HQAH BV VBN GH FRP P XQIFDWRQ HW
O FAKDIRQ GHFRQ@V
) DULH IDFHDX] FRQIQW
P «\WRGHV GH JHVRQ GHVFRQMV  «Y\MU
DFFRP P RGHU FRQEXUHQAHU FRP SURP HMH HW
FROIERUHUHDYDQUE HY HWIQFRQY« QHQW
* "QMMHQFH «P RARQQH®
o HX[ GHUIGNHW\XGHV GH DV

$3352&+( 3¢<' $*2* 48

o $SSUHQGH B FRQ MBDUD W«RUH HWGHV
H HP SV FRQALHW

o SFTX<UUGN WIKQTXHY GH UVROMRQ JHRQ
JWAH ¢ GHVMX] GH UGV HWE MSSIHQNADIH
H S«UHQMHO

$35%60 = —

$SSUIRFKHV CH @ W VRGMWRQ GHY FRQ @V
Q<JRADARQ P «GDWRQ WDMRUWP DARQ

VI VWP DA XH GV FRQ OV HWFRQVREEDWRQ GH @
SDL

" «YHBSSHP HONG«TXISH

[/ HP RG* ®I %4XFH 7XA\P DQ

4 XHY WSHV GHFRP S«\WQRHV VRQNQ<FHWOILHV
SRXU J«WHUXQ JUWRXSH P XGFXEUHO

3 U YHOWRQ GHVFRQ @V

HX[ GH UGV HM\MGHY GH FDV

$QDOVHUGHY H HP SBNV UXWMY HWP RIQV UMY GH
UVROMRQ GH FRQ @V

3USDUIDARQ HAWP MHHQ  XYUH GH VWDWJ IRV DYHF
UWRDPWRQ GHV SDILY HAGX | DADIMXU

0 RGDOWV G «YDXDVIRQ P IWMHHQWWMDAWRQ MIX[ CH UG WMAGH IIQ CGH SLRIWDP P H
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HY'QOQ't O Z(WXU#HSEN

QY A Y T el

MRXUQ«H GH K ¢ K
HQ SU«VHQWLHO RX ¢ GLVWD
SHUVRQQHV PD[LPXP
7DULE SDUWLU GH QRXV
FRQVXOWHU
3238/$7-21 &-%/((

'LULJHDQWV PDQDJHUV FDGU
RS«<UDWLRQQHOV

2 %(&79) 6

/ HEXWGH FH SLRILWDP P H HVAGH UHQI RUFHUM FRK «VLIRQ LOVHUQH UHWHULHU GV QHQV

HOWH BV FREDERWDWAX U/ DXVRXUGHV YDBIX U/ GH CHQWHSUVH &RP P HOW

e (QGRQUDNE FKDTXH SDUAASDOWBN P R HQVGH P IHX] VH FRQQDIMH HAWFRQQDIWH BV
DXWHY VXUD EDVHGX ' "6& WG « YDOXDWRQ SVt FKRP «\WITXH GH Wkl «UHQFH

e (QDP «TRIDQMD FRP P XQFDWRQ HOWH BN SDUAASDQN HWHQ G\VDP RUEDQWBN FRQ @V

e ( QUHQRUEDQACHVSUMG DSSDUMQDQRH HAD P RAYDARQ ¢ SDUNJG REMPNY FRP P XQV

&2 17(18"' 8352*5%$00 (

2 XYHUXUH WP SV GH SDURIH HAG «FARX\WM DRAYH VDQV
MIHP HOWGDQV B EXWGH ELMHUD JOFH

W QHUJ H SDU® SUDWXH HQ «TXISH
) REDOMHUGXTXISH VXUGHY REMPWY FRP P XQV

) RUP DARQGHEIQTP H  1HHGEDAN DYHF IQARGXPURQY

RRM«<HV

0 DUKP DARZ &KD@QIH H HIAFHWWMP XOQW

[ ]
VRQNFRGPWYHP HQADP
/'HV SEURRSDQV HVE SHH TXLDP «@RH @ FRK«MRQ GXQH «TXISH ERRWM @

HQ GHKRW GX FDGLH ¢ SHQWHUGLLI«UHP P HQWYRILH
LQQRYHU

3DWDJHGX " -6& HWGHEUH IQJ HQ JWRXSH FKDFXQ
DSSUHQG ¢ VH FRQADWH HWG<FRXYUH BtV DXWHV ¢
WDYHWY GXW/ SDUARRXW/ ] RRP VXU®!I 1 ®1 GH P DQDIHJ
GV IRIAHV VXUBNT XH®NV VDSSX\ HUHAFHGN TXIQDXW
RKHUAKHUDI@IXW CDQV X TXISH RX Q<FRV VWP H

P RAYDWRQ LOGYIGXH® HWFR@FRYH

e 3KRVROMQIDIH SRXUIDAMMUID SUMHGH SDUR®!
GV SDUWASDQW ®W/TX HBNV VH SUP HOWHQ
JUWRXSH

e &RQFOMRQ ) HHGEDAN HWBURFKDIQHV «\BISHV
30QGDAMRQ P IVHQ SOFH SKYIMRQV

6\ QHWRP 2 WH DSSUHQGH @ FRRS«UDWRQ HAD 3RION GH YUIDORH

$3352&+( 3¢ $*2*48(

&RDFK HQ HQAHSUVH FHUML« HQ FKDUIH GX o ' «YHBSSHP HOWGH OVSUMGH FRK«WMRQ ¢ WDYHY/
SWIRIUP P H GHVMX[ HWGHV H HIAFHV ¢ P HQHU

FROPWYHP HQW
$SSURFKH GGTXH TXLIDYRUMH Bl GDRIXH HW
SHUP HWeJ DBP HQAKQ UHIDUG GeFD@ HWKQH o &DIWH ¢ RXWY SRXUCKYDBDARQ SV FKRP «\WITXH
FRP P XQIFDMRQ TE«UkH HAD P RWDWRQ GHV VDOV

0 RGDMWV G «YDAXDMRQ  VHBRQ FW/UHY GH UXWWM G LAY HQ GEXWEH SLIRIWDP P H
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t (O WwAl' t*' U AUME UNOWT(H#AW
T #A}t AAL A} UM

20-(&7-)6

MRXUQ«H GH K ¢

. +7 SDU SHUVRQQH

3238/$7-21 &-%/((

K

HQ SU«VHQWLHO RX ¢ GLVWTE
¢ SHUVRQQHV PD[LPXP

‘'LULIJHDQWY PDQDJHUV RS«UI
HISHUWV SRXYDQW -WUH DPH

¢ GHV MRXUQDOLVWHYV

/IH EXW GH FH VWDJH HQ P«GLD WUDLQLQJ HVW GH YRXV SU:-
LOQWHUYLHZY GHV MRXUQDOLVWHY TX HOOHV VRLHQW HQ G
VXU OH ZHE ¢ OD UDGLR RX ¢ OD 79 &RPPHQW "

9RXV VHUH] HQWUD®Q«

SU«SDU« HW G«EULHI« SDU XQH MR

SRXU VRQ H[S«ULHQFH GDQV GH JUDQGV P«GLDV HW VD FRQ

O HQWUHSULVH 9RXV VHUH] QRWDPPHQW HQ PHVXUH GH

e FRPPXQLTXHU DYHF OHV MRXUQDOLVWHY GRQW OH PRGH
VHURQW SOXV LQFRQQXYV

e DOQWLFLSHU OHXUV TXHVWLRQV HW SU«SDUHU YRWUH LQV

e OLYUHU HIILFDFHPHQW YRWUH PHVVDJH

&217(18

0$74

o &RQQDAWH BN RXUDDAMY |RQPARQOHP HQW
FROADIOMY WK QT XHV RS « LDWRQQOHBN

o "QMDIWUHIEDAHP HOADYHE HX]  DMWXGHV ¢
DGRSWU 1B JBNV HWFRX\WP HV ¢ UHVSHAMU

o 3WSDIHNRQIQMIMEZ Gl lQUVHVP HADIHV
HWHQWHY' DQAASHUTXHWRQY HWKSRQVHV \H
P HWH HQ FRQGMRQ SRXUKXWMU

1275( "1 7(59(1$17(
6</ 9« 7(/1(3

-RXLODDAM SR HVRQQHD
GHSXIVSGVGH  DQV NIL
SDUFRXX GBI P RQGH HW
WDYDI@ SRXUBN W« GDPIRQY

GH GlLI«UHQW P «GIDV -HXQHS$IUTXH / & 1 5- HOAH
DXWHV  DYDOWGH SDURIHUP RQH S«UHQPAH HW
DSSRUMUP RQH SHWAYH DX[ FDGUHV HWGILLIHDQW

$35360 = —

< WGHV GH FDVHWHX[ GHUI BV

"QMILZ 79  WDGR HQUHIWAKH

"QMILZ 79 WDGR HQ GILHRW

"QMILZ HQ SUMAWH «FUWM

" «EUH Q) IQGMGXDDk

" «RY SVIJH HRSWP IVDWRQ GX OQIDIH QRQ
YHLEDO

FRQIURQWV/ ¢ XQ XQIYHY TX 1 FRQQDIMHQNBHX
0 RQ REMPW HWASUFAV«P HOWG DIGHUQRY
SDUMQDILHV ¢ FRP P XQTXHUMDQV DSSUKHMRQ
HWH | LEEDRHP HOWE WDYHWY BV P «GIDV

) RLPP DVRQ

0 DIWIVH HQ ( FRQRP IHHAD DQDIHP HQW IQDGAHUE
O(QYHWMW G$WDV

" (66 HQ 1 «JRADWRQ "QMLDIRCDGI¢ @ 6RUERQOH

0 RGDOWV G « YDOXDVIRQ P IVH HQ VWXDMRQ MX[ GH UGl WMAGH I1Q GH SLRIUDP P H
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Z >AL'U Ut gt AV
((“(O¢“Dt' @' BAOL O ¢“Zw > CDU "' w
GZ9 WU Qv “ vE 4w

e &RDFKLQJ LQGLYLGXHO
e &RDFKLQJURKSH
PD[LPXP SHUVRQQHYV
e (Q SU«VHQWLHO RX VXU 06 7HDF
. +7 KHXUH SHUVRQQH
e 7DULI JURXSH QRXV FRQVXOWH

3238/$7-21 &-%/((
'LULJHDDGWHW JHVWLRQQDLUHYV
TXL YHXOHQW PD[LPLVHU OHXU S
SHUVRQ GHI®R IHHWVLRQQHO

2 % (&7 6

1 RVFRDFKV YRXV GRQQHUIRQWBN UIHWRXUFHV SRXUUHBIYHU BV FK DABIQI HV
TXH YRXV SRXYH] UHQFRQWHUGDQV ®1 FDGLH SLURI HFWLRQQHO HQ VIWLP H GH
FRP P XQIFDWRQ P DQDIHP HOWRWDQWVDVRQ 4 XH FH VRIWHQ SHU/RQQH
RX ¢ GIMDQFH ®IXU/FRP S«VHQFHV SHXYHOWYLDLP HOWDP «@RUHUYRWH
Y«FX FHOXLGH YRV FREDERWDVIAX U/ HWBV U VX DWW GH CHQWHSUVH

0¢7+2'2/2*—(

1IRWUH «TXLSH HVW FRPSRV«hM 60 BREPFEXYVHRHUVRQQDOLV «
HQWUHSULVH FHUWLIL«V 'H OBQRSHR\POWSHWQYHOQWUHWLHQ
DQJODLVH LOV VRQW SRXU OD «<Y@OXDUMW.RQ GH YRV EHVRLQ
SDUIDLWHPHQW ELOLQJXHV Hew $SYRMWV EGHHVQREMHFWLIV HW GH'
SOXVLHXUV DQQ«HV G H[S«ULHQEKVWQWH FODLUHPHQW G«IL
HQWUHSULVH

0 HP ELHVGH@DR) "QMODWRQDRDAKIQ] ) HGHIDARQ



Z SAL'U Ut gt AV
WAWHZT A WAl ' U &ZU

'<9(/233(0(17 '8 /($'(56+-3

5«Y«OH] YRWUH WDOHQW 'HYHQH] XQ PDQDJHU HW

XQ OHDGHU LQVSLUDQW

e 3U«SDUDWLRQ DX UTOH GH GLULJHDQW

e $SFFRPSDJQHPHQW DX FKDQJHPHQW
e $P«OLRUHU O LPSDFW SHUVRQQHO
e ORWLYDWLRQ GHV «TXLSHYV

35-6( '( 3$52/( (1 38%/-&

ILE«kUH] YRWUH H[SUHVVLRQ JDJQH] HQ FKDULVPH

OLYUH] XQ PHVVDJH LPSDFWDQW GHYDQW XQ SXEOLF
LOQOWHUQDWLRQDO &+$1*(0(17 25*$1-6%$7-211(/

e 6H G«EDUUDVVHU GHV WLFV (QJDJH] YRXV GDQV OH FKDQ.
e $SSUHQGUH ¢ SURMHWHU VD YRL[VHUYLFH HW RX GH YRWUH H(

e *HVWLRQ GX VWUHVYV o

7TUDQVIRUPDWLRQV RUJDQL

e ODLWULVH GH O DUW GX VWRU\WH@OAWUDW«JLHV GH FRPPXQLF

30DQV G DFWLRQ FROOHFW

&2%$&+-1* —17(5&8/785(/
"QW«JUH] OHV GLII«UHQFHV F
HIILFDFHPHQW

&2$8&+—1* ' <48-3(

([SDWULDWLRQ HW UDSDW.L
¢TXLSHV PXOWLFXOWXUHO(
$VVLPLODWLRQ GHV FRGHYV
&RPSUHQGUH OHV GLPHQVI
O LQIOXHQFH LQWHUEXOW)>

'« FRXYUH] OH SRWHQWLHO G XQ GLDORJXH DXWKHQWLTXH

DSSOLTXH] GHVGXRO®XWHRQV

e 'LDIQRVWLF G «TXLSH WHVWV GH SHUVRQQDOLW«

30DQV G DFWLRQ FROOHFWLIV

'« EORFDJH GH FRQIOLWYV

2SWLPLVDWLRQ GH O RUJDQLVDWLRQ
&RPPXQLFDWLRQ HW 5«XQLRQV HIILFDFHV

3RXUXQH GHP DQGH GH GHYLV FROVDFW] QRXV

IQIR# IOF FROVX@ FRP
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$UWLFOH b O LQVFULSWLRQ VHUD HIIHFWLYH ¢ U<FHSWLRQ GX U2JOHPHQW GH G
DFFRUG VS«FLILTXH 'aV U<FHSWLRQ GX EXOOHWLQ G LQVFULSWLRQ XQH FRQYHQWL
HQYR\«H ¢ O HQWUHSULVH HQ GHX[ H[HPSODLUHY GRQW XQ HVW ¢ QRXV UHWRXUQHU
OH FDFKHW GH O HQWUHSULVH

$SUWLFOH ORGDOLW«V GH U2JOHPHQWb /H SDLHPHQW VHUD G% ¢ U<FHSWLRQ GH O
SD\HXU (Q FDV GH U2JOHPHQW WRWDO RX SDUWLHO SDU XQ 23&2 2S«UDWHXU GH &F
V HQJDJH ¢ QRXV IDLUH SDUYHQLU XQH FRSLH GH OD GHPDQGH SULVH HQ FKDUJH 6l
QRXV SDUYLHQW SDV DYDQW OD ILQ GH OD IRUPDWLRQ OD WRWDOLW« GHV IUDLV Ol
GLUHFWHPHQW ¢ O HQWUHSULVH

$UWLFOH '«GLW RX DEDQGRQb (Q FDV GH G«GLW ¢ PRLQV GH MRXUV RXYU«V IU
O DFWLRQ GH IRUPDWLRQ RX DEDQGRQ HQ FRXUV GH IRUPDWLRQ O RUJDQLVPH IDF
GH OD SUHVWDWLRQ &HV VRPPHV VHURQW IDFWXU«HY GLUHFWHPHQW ¢ O HQWUHSU
GX EXOOHWLQ G LQVFULSWLRQ (Q FDV G HPS-FKHPHQW O HQWUHSULVH SHXW UHPS
XQ DXWUH MXVTX DX G«EXW GX VWDJH

$SUWLFOH 'DQV OH FDV R» OH QRPEUH GH SDUWLFLSDQWY LQVFULWYV ¢ XQ VWDJH \
LQVXIILVDQW O RUJDQLVPH VH U«VHUYH OH GURLW G DQQXOHU FH VWDJH DX SOXV
GDWH SU«YXH /HV IUDLV G«M¢ U«JO«V VHURQW UHPERXUV«V LQW«JUDOHPHQW
$UWLFOH "LIl«<UHQGV «YHQWXHOVb 6L XQH FRQWHVWDWLRQ RX XQ GLII«<UHQG QH
O DPLDEOH OH WULEXQDO GH 3DULV VHUD VHXO FRPS«WHQW SRXU U«JOHU OH OLWL
$UWLFOH 5%*3'h /HV LQIRUPDWLRQV UHFXHLOOLHV YRXV FRQFHUQDQW IRQW O REN
¢ SU«SDUHU YRWUH SURJUDPPH GH IRUPDWLRQ HQ IRQFWLRQ GHV FULWaUHV SURIHV
IRXUQLV ¢ VXLYUH YRWUH SURJUHVVLRQ GDQV YRV IRUPDWLRQV HW YRXV LQIRUPHL
VXVFHSWLEOH GH YRXV LQW«UHVVHU b /HY GHVWLQDWDLUHY GH FHV GRQQ«HV VRQW
G $0%26 —/-& GDYLG VSLHUV#DPERVIRUPDWLRQ FRP LQIR#DPERVIRUPDWLRQ FRP
FRQVHUYDWLRQ GHV GRQQ«HV HVW GH DQV 9RXV E«Q«ILFLH] G XQ GURLW G DFFa\
SRUWDELOLW« G HIIDFHPHQW GH FHOOHV FL RX XQH OLPLWDWLRQ GX WUDLWHPHQW
DX WUDLWHPHQW GHV GRQQ«HV YRXV FRQFHUQDQW HW GLVSRVH] GX GURLW GH UHW
WRXW PRPHQW HQ YRXV DGUHVVDQW ¢ GDYLG VSLHUV#DPERVIRUPDWLRQ FRP RX
LQIR#DPERVIRUPDWLRQ FRP 9RXV DYH] OD SRVVLELOLW« G LQWURGXLUH XQH U«FO
DXWRULW« GH FRQWUJOH }
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2 111FH P DQDIHU EL@QIXH [DQEDY D@L

&\ QKID HWWGVSRQE®I SRXUYRXV DIGHUGDQY
VRXWM QR DQVDMRQ HWID FRRUGICDARQ GHV
VHWIRQV GH IRWP DWRQ

H* DQQHLRQ 3DUV
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